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The scenario

Emails have emerged as the primary mode of communication for business - whether it is between employees, 
customers, partners or stakeholders. Increasingly they contain confidential company information pertaining to 
sales, purchase orders, presentations, policy decisions etc. Further, compliance to legal and regulatory mandates 
has made it imperative for organizations to archive and make available email communication when required.

Email outage is a perennial concern for IT managers and system administrators - whether caused by human error, 
natural disasters, corruption of database or hardware failure. Millions of dollars and hard earned reputation can 
be undone within minutes.

Is your business prepared?

Facts

A stringent market survey and study of various reports depicting  email 
communication market trends, have led us to following observations:

	 Almost 90% of employees in every company have an email account.

	 Email downtime or outages is almost intolerable for all businesses, 
with most companies having maximum sustainable downtime of 
less than 50 minutes per month.

	 Around 80% of businesses have QA and compliance related data in 
emails.

	 The arithmetical average message size in the inbox of an employee 
is around 10 KB; the vast majority of messages are around 5 KB.

	 Internet emails sent and received by a business user: 600 per week.

MS Exchange Server Backup
Automatic, reliable and secure offsite backup 
of MS Exchange databases

	 Online backup of MS Exchange databases with no
	 downtime

	 Restore individual emails, email folders or the  
	 entire mailbox store

Considering the email volumes and the sensitive nature of data exchanged over it, it is important to have email 
systems up and running round-the-clock, in the interest of business continuity.

The IBackup solution for MS Exchange
IBackup ensures that all your emails are safely archived in online backups. You can restore any deleted or lost 
email, mailbox or the entire server. The Exchange server can be kept running during backups, for unhindered 
email access.

For details, visit: http://www.ibackup.com/online-backup-exchange-server/index.html

The IBackup  advantage

Safe
Encrypted data transfer and 
storage with a user defined key 
for complete data protection.

Scalable and cost effective
Scalable as business expands; no 
additional hardware/software.

Physical data shipment
Transfer several gigabytes of 
data, within a week or less, via 
physical shipment storage.

Support
24 X 7 support over chat, email or 
telephone.
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Features

IBackup Express
For quick initial backup of several gigabytes of data, 
IBackup provides for a physical transfer of data via a 
temporary storage device, shipped by IBackup to you.

To transfer your MS Exchange Server file to the external 
device, use the IBackup Portable application.

For details visit: http://www.ibackup.com/ibackup-express.htm

Pro Softnet Corporation
IBackup Division, 
26115 Mureau Road, Suite A, 
Calabasas, CA 91302

Monday to Friday:
6:00 AM to 6:00 PM PST

1 800 949 3555 within USA 
1 818 251 4200 outside USA 
Fax: 1-818-878-9208

Department Extensions:
Dial 2 for Sales
Dial 3 for Technical support
Dial 4 for Billing inquiries
Email: publicrelations@pro-softnet.com

Flexible
Set and forget – once configured your 
Exchange Server database is backed 
up automatically

Simple restore
Restore an earlier backed up version 
of your database or individual emails

Simple scheduling
Interactive backups and restores and 
scheduler for planned ones

Notifications and Logs
Desktop and email notifications on 
completion of backups. View log 
reports on the status of backup and 
restore jobs

Quick
Wire compression and bandwidth 
throttling for fast backups

Multiple Operating 
System support
Windows 8, 2000, XP, Vista, 
Windows 2003 and 2008 server

Secure
Data is secured with 256-bit 
AES encryption on transfer and 
storage with a user-defined key

Intuitive
Available GUI guides you step-by-step 
through backup and restore

Support
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