User Manual

Access, manage and share backed up files and folders via the web

Features backup and restore, file search, image gallery
and versioning options
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Web-Manager - User Guide
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Introduction

Web-Manager, IBackup’s browser based application makes it easy to access, manage, share and restore

files / folders backed up from your desktop application or via the web.

Via any browser, login to your account at http://www.ibackup.com/ with your IBackup Username and

Password.
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From the web, you can do the following:

= File and folder operations

= Share with associates

= Account Maintenance

= View log reports for your IBackup account
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http://www.ibackup.com/

File folder operations

Download File

User Manual

You can download files from your IBackup account to your local computer.

Just click the file that you want to retrieve to your machine. You are prompted to save it to your computer
or open it directly in your online account using the appropriate application.

Upload File

You can upload files from your computer to your IBackup account.

Click the ‘Upload File’ icon, browse to select the file(s) that you want to upload and click the ‘Upload’
button.

0| e ks iy L AETPATHED o

¢ Fnnie

Fde [Ede Yiew Fpesstes Toels Hep

5 Onine Rackup - Onbine Srage, Cnlag Bacbsp, |

Upload File

Baloct a file 1o wplaad

CillpesimpohnPiciunes'phata_1 2y

C:WisesimphniPiciures\photo 2 g

B @ = (0 ém o= Bage= Seteyw Tgehe e

Browse...

Browse.

Browse...

Browsze...

Browse.

i Intmmagt | Frotecied Mo O fg = RN ~

Copyright © Pro Softnet Corporation. All rights reserved.



User Manual

Search

You can easily locate files and folders backed up to your online account.

Enter the search criteria and click the ‘GO’ button. All relevant files and folders are displayed.
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Versioning

IBackup retains previous versions of all files backed up to your account. Currently, you can restore 30 previous
file versions to any location on your local computer.

The latest file version is listed in Web-Manager interface. To restore previous versions of a file, click on the

version icon.
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Select a particular version from the ‘Previous Versions’ screen displayed and click on the ‘Download’ icon.
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Trash

Web-Manager allows you to restore all deleted files from trash. The files in trash are automatically deleted after
30 days.

To retrieve your files from Trash, click the 'View Trash' button.
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The files deleted from your IBackup account are listed.
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Select the check box to retrieve the desired files. Click on the 'Put Back' icon on the menu bar. A confirmation
message is displayed. Click on 'Yes' to restore the file to the original location in your IBackup account or click ‘No'
to cancel.

To delete files permanently from Trash, select the desired files and click on the ‘Delete’ icon. A confirmation
message is displayed. Click on 'Yes' to delete or click 'No' to cancel.

To clear all the files / folders in your Trash, click 'Empty Trash'.
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Image Gallery

Image Gallery displays images including photos backed up to your IBackup account. Login to your
IBackup account at http://www.ibackup.com/ and click 'Image Gallery'. If there are images present in
your account, the 'Image Gallery' icon is displayed. Click on the icon to open up the gallery and view the
images.

The Image Gallery feature has the below options:

Slideshow - see the images as an automated slide show.

[ ]

e Download original - download the image and save it on your local machine.

e Share - share an image with friends /associates.

e Clock wise / Anti clock wise - change the images orientation. (This feature is currently not
supported in Internet Explorer)
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Move/Copy

Move or copy a file / folder from one location in your IBackup account to another.

Delete

To delete a file / folder from your IBackup account, select it and click the ‘Delete’ icon. The deleted files
are moved to Trash.

Create Folder
You can create a new folder in your online account.

Click ‘Create Folder’, provide a suitable name for the folder and click the ‘Create Folder’ button. To create
a new folder under an existing one, browse to it and click the ‘Create Folder’ icon.

Rename
You can rename files and folders in your IBackup online account.

Select the file / folder that you want to rename and click ‘Rename’. Provide a suitable name for the file /
folder and click the ‘Rename’ button.

Copyright © Pro Softnet Corporation. All rights reserved.
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Share Files/Folders

Share

You can collaborate with your associates by generating share links to files and folders backed up to your
account and emailing the same to your associates.

To do this, select the file(s)/folder(s) that you want to share and click ‘Share’ icon. On the share screen
that is displayed you can choose from the share permissions.
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Password (optional): Set the password to be entered by your associate to access the shared
file/folder.

Number of Downloads: Set the number of downloads allowed before the share link expires.

Number of Days: Set the number of days for which the shared file/folder can be accessed by your
associates.

SSL Security Enabled: Create an SSL enabled link.

Write-enabled: Allow your associate(s) to modify and upload the shared files.

Upload New File: Allow your associate(s) to upload files to the shared folder.

Image Gallery View: Allow your associate(s) to view the images as thumbnails and slideshow.
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Enter the email address of your associate(s) and click the ‘Send’ button.
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Unshare

You can unshare the files and folders that you have shared without moving them to another location or

renaming them.

For this, select the file/folder that you have shared and click ‘Unshare’ icon. On the page that is displayed,
use the check box to select the shared resource that you want to disable and click the ‘Disable’ button.

You can also delete the share link.
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Share Link Details

You can view your shared files and folders along with their status, share permissions etc. Further, you
can delete your files/folders from being available for share.

For these operations, click ‘Share Link Details’ icon on the tool bar. You can view the file/folder creation
date, number of downloads and the number of days remaining for share along with other share
permissions.
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To delete, select the desired file/folder and click the ‘Delete shared links’ button.
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Account Maintenance

Upgrade Account
Use the ‘Upgrade Account’ option to upgrade to a higher IBackup plan. Select a plan of your choice and

click ‘Purchase’.

Update Credit Card
You can update your credit card details and clear any dues towards your IBackup subscription.
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My Account

It has the below options:

Edit Profile
Update your password, first and last name, email address etc.
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You can also opt to receive email updates on your backup status.
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Billing Report
View payments made towards your IBackup subscription and generate a receipt/invoice as required.
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Preferences

= Number of files/folders to be displayed on web login: The number of file and fold
displayed when you login to your account.

er entries to be

= Time format: Set the time zone in which you want to view your files and folders. By default, the files

and folders are displayed in Pacific Standard Time (PST).

= Show share status of file/folder: You can customize the appearance of shared files/folders through
this option. Select ‘Yes’ to indicate if a file/folder is shared. Select ‘No’ if you do not wish to view the

share indicator on your files/folders.
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Quota Usage

The updated information on the space used up by your backed up files and folders is displayed on the
guota indicator on the menu bar. Click the ‘Recalculate’ button to calculate the quota used.
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Cancel Account

Click ‘Cancel Account’ and fill the form that is displayed to cancel your online backup and storage
account.

Logout
Log you out from the Web-Manager interface.
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Reports

Activity Log Report

Click ‘Activity Log Report’ to view a record of all activities performed in a browser session, in your
account. You can track activities like login / logout and other file/folder operations like upload, download,
date and time of the activity and the IP Address from where the activity originated.
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Backup Status Report

This option gives a detailed report of all your backups, restores and deletions performed from the IBackup
application. By default, this report displays the last seven entries. You can view earlier logs also.
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Support

IBackup Support

Pro Softnet Corporation
IBackup Division,

26115 Mureau Road, Suite A,
Calabasas, CA 91302.

Telephone

1-800-949-3555 ext 3 within USA
1-818-251-4200 ext 3 outside USA
Monday - Friday, 6:00 AM to 6:00 PM PST

Fax
1-818-878-9208

Email
support@ibackup.com

For more information visit http://www.ibackup.com/
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