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Introduction

IBackup for Windows allows you to backup the Microsoft SQL Server databases running on your
computer to your IBackup account. It takes advantage of the embedded capabilities in Microsoft
SQL Server's backup and restore functions to ensure quick and reliable backups and restores.

The online backup is easily configured through the graphical user interface and can be scheduled
for future date and time. Restore functions include point-in-time recovery of the specified
databases. You need to have appropriate privileges to perform backup and restore operations.

Ensure that you have sufficient space on your computer as the data is first backed up to a
temporary folder on your system.

Features

Backup MS SQL Server databases without interrupting the running MS SQL Server services
Enhanced security with 256-bit AES encryption on transfer and storage with a user-defined
encryption key that is not stored anywhere on IBackup servers

Provision to restore 30 previous versions of all backed up files

Option to retrieve deleted files from Trash within a 30 day period

Supports full and transaction log style backup

Reliable backups using Microsoft SQL Server API technology

Advanced Scheduling options including email notification

Wire compression of data that optimizes the time taken for backup and restore
Authentication using Windows NT or SQL Server authentication

Backup and restore logs on completion of the job

VVVVVVYVYV VY

Note: Refer http://www.ibackup.com/old-version.htm for the details related to architectural /
feature set changes to the IBackup application (accounts created prior to 10th August 2011.)

System Requirements

» Microsoft Windows Server 2008, Windows Server 2003, Windows 2000, Windows NT (SP4),
Windows SBS 2011

» MS Express 2008, MS SQL Server 2008, MS Express 2005, MS SQL Server 2005, MS SQL
Server 2000, MSDE

» 128 MB RAM

» Sufficient space in hard disk to store the database backup files (.dmp)
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MS SQL Server Backup

The SQL Server Backup wizards guide you through the backup of your SQL Server database file
(*.dmp) to your IBackup account.

Accessing SQL Server Backup

From the application Menu bar, go to Advanced Backup > SQL Server > SQL Server Backup.
(F)rrom the application Tool bar: Wizards > Advanced Backup > SQL Server > SQL Server Backup.
Step 1

On selecting the ‘SQL Server Backup’ option, the ‘SQL Server Login’ screen is displayed. Here,
enter the authentication details.

SQL Server Login

SEL Server | MJCOHM j

Connect to the SHL Server using REfrEﬁh '

f+  windows Authentication
[ SOLServer Authentication

Uszermame |

Paszwiord |

' Login | | Close |

IBackup for Windows provides two modes of MS SQL Server authentication:

Window Authentication Mode: If you connect through a Microsoft Windows® user account, the
MS SQL Server validates the account name and password using information in the ‘Windows
Operating System’.

SQL Server Authentication: The MS SQL Server authentication lets you access the MS SQL
Server using the information given in the MS SQL Server.

Blank Password (not recommended): If you attempt to connect to an instance of the MS SQL

Server without providing a login name, then the MS SQL Server uses the Windows
Authentication.
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Step 2

Select the databases from the list. You may change the SQL Server local backup path.

S0L Server database s aks

e
E Selact the database(z) that vou want to backup to your IBackup account

SAL Server local backun path %

Backup size: 0.0 g
Database Mame | Size
O mastes 12.19MB
O madel 113 MEB
O medb 13.50 B
O Maithwied 3E3IME
O pubs 213 MB
O 5ql testing 2,00 MB
O stream 2,00 MB
[ swccess 200MB
O Test1 200 MB
O Testing 200ME
< >

Note: Ensure that the SQL Server local backup path have sufficient space to store the
databases.
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Step 3

Select a folder in your IBackup account where the database backup files (*.dmp) have to be

stored and click the ‘Next’ button.

User Manual

SOL Server database destination e e
_LE_i Select a folder for backup/restone
e Modfied Dake
- E My [Backup
5 C Z7/01j09 3:48: 12 AM PST
* _| E EF00J0% 10:17:01 PM PST
+ [] Encrypted_Data 26/01/09 10:20:25 PM P5T
+ _] 2l Secount ] 230109 5:33:23 AM PST
+ ] TEST-PC 260109 10:11:24 PM PST
+-[] TESTSES 2701 /0% 9:28:53 AM PST
5@ Z ZE/01/09 1:41:31 AMPST
< >

Destination selected | iy IBackup)
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Step 4

Take an immediate backup or schedule it for a future date and time.

Schedule backup

Set the day(s) of the week, time and email notification for the schedule backup/restore jobs

Backup set name - 'IBSQLServerBkset (TESTEXCH)'

i Daily Schedule ¥ i otify me on the desktop when the scheduled job is complete:

I Start the job immediately I Cut-off Time | 12:12:42 P11 =

O Hourty Schedule [~ start the missed scheduled backup when the computer is turned on

I = Email Notification {7 Mot : 7 Mot i

™ Wonthly Schedule |08 j of every month [ Motify alwaps atify an failure
Schedule Time . I 7:46:00 PM == Example: josephi@gmail.com, thomas@hotmail. com
Backup/Restore scheduled jobs list
Backup Set | Mext Transfer | status | Destination | scheduled dav(s)
1B5QLServerBkset ... 8/8/2011 7:46:... My IBackup/ Sunday,Monday, Tuesday,Wednest
< | H

S

Note: You can backup the entire database selected for backup along with the corresponding
database log file to your IBackup account. (The database file will be enclosed within [ ] brackets
'[<database name>]. dmp’). The backup file contains the entire structure and component of
selected database and the corresponding database log file.

You can also backup multiple databases wherein each database will have its own corresponding
'[<database name>]. dmp’ file.

Note: IBackup for Windows allows you to schedule the SQL Server backup for different
instances. For easy identification of the SQL Server Backup set, the name of the Backup set will
be 'IBSQLServerBkset' and followed by the instance name that you have scheduled for backup.

For example: If the instance name is 'MJOHN\AINSTMJOHN' then the name of the backup job will
be 'IBSQLServerBkset (MJOHN##INSTMJOHN)'
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MS SQL Server Restore

SQL Server Restore wizards guide you through a step-by-step approach to restore your database
backup files (*.dmp) from IBackup account to your 'MS SQL Server'.

Accessing SQL Server Restore

From the main application menu, go to Advanced Backup > SQL Server > SQL Server Restore
Or

From the application main Tool bar, go to Wizards > Advanced Backup > SQL Server > SQL
Server Restore

IBackup for Windows provides two options for restoring the database backup file (*.dmp) into your
MS SQL Server.

£0L Server Restore Wizard e ke

i

Restore the delabase backup file (.dmp’) from your Backup sooount to your WS SGL Server

This wizard will assist you to ‘Restore’ the databaze backup file (* dmp") from your IBackup account to your S S0L Server.

Ky features include:

Authentication wsing YWindows NT or 6L Server authentication .

Generale activily og and trace messanes for S0L Server restare,

S0L Server Restore Options

{* Restore the SGL Server databasze backup file [ .dmp) from your Backup account to your MS SGIL Server.

{~ Restore the SGL Server databasze backup file (*.dmp) from your kbocal computer to your MS SGL Sarver.
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OPTION 1

Restore the SQL Server database backup file (*.dmp) from your IBackup account to your SQL
Server

Step 1

Select the above option from the ‘SQL Server Restore Wizard’ screen and click the ‘Next’ button.
Step 2

Enter the SQL Server Login details as explained above.

Step 3

Select the database backup file (*.dmp) from IBackup account.

What to Restore? e e

E Select the tlesiolders to restore to your Incal machine

Hama Size Modified Dabe
- EE M 18ackip =
L E'ﬂc 2F0109 3:48:12 &M PST
= |E|'_1] Documents ZB0IN0F 1:17:43 AMPST
+ ]3O Unicode Folder 20001 i3 1:51:35 AM PST

¥ [ ] [msdb).dmp 11.15 MB 280109 1:16:18 AM PST
() Norttwandldmp  258MB 20109 L:G23AMPST
M )ipubshdwe LEME 20100 LLGZ6AMPST |
1] [Sal testing].dp 914,50 KB 280109 1:16:28 &M PST

o [ | 3 27/01/09 10:17:01 PM PST

+ [J/J Encrypted_Data
« ] Statements
+ [ sub sccountl

26/01/09 10:20:25 PM PST
24/0109 2:02:24 &AM PST
230102 5:335:23 AM PST

+ - [][E3 TEST-PC Z6/0109 10:11:24 FM PST
+ [][Z3 TESTSES 27/01J0% 9:25:53 AM PST
L L N | A d A d LA LT AR T

Note: You can only select the database backup files.
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Step 4

Select the folder on your local computer to restore your data to it.

Where to Restore? s X

i Selact a foldaridrive under Sy Computer’ to restore the selacted files/folders to it

arme Modified Date
= 3 Desktop 280109 3:00:06 PM A
+ [ 123456 091 105 6:59:31 P
+ [ S68 Z0/01009 11:38:23 AM
+ [ parbage 16/01 0% 7:34:09 PM
+ [ IBACKUPSCLTEMP 1240103 7:59:48 P
+ (L] IBYSSTEMP 22{01 /09 4:55:21 PM
EMyCocuments T BROUWEANM ]
&[] My Profies 20003 2:96: 11 PM
+ [ mirk-0.3 Z5/10]05 10:25:56 AM
+ [ Mew Folder 220009 5:38: 29 FM
+ | OpenOffice.org 3.0 (en-US) Installation Files 09y 1 2108 10:59:55 AM
+ [ report 21500003 6:54:59 P
& [ restore nul 060103 4:01:22 PM
R ZE01N09 2:31: 19 PM
= MArE T ATETrRAR A AW T LT s
£ »

Step 5
Click the ‘Restore’ button to initiate the restore of your database file (* .dmp) from your IBackup

account to your local computer. The database files are restored to your local computer before
being restored to the SQL Server.

Copyright © Pro Softnet Corporation. All rights reserved. 8
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Step 6

Click the ‘SQL Restore’ button to restore the database backup file (*.dmp) from the local
computer to the SQL Server.

Restore the database backup file to MS SOL Server

s |
E Sedect the database backup file (" dmp’) 1o be restored to your MS SGL Server
Databasze backup file " dmp) [ size | wioditied Cate [ status |
CASoL-Backup BACKUPSGLTEMPmichn] dimg 127 MB 51 3003 50719 PM
Dratabaze backup file detail: Restoe database detais:
File name: [michn] dmp Database name: |!ﬂ.lt"ﬂ
Drata fils: D ata file kocabion: P
|L'=:"~Prog|arn Fles\Microsoft SOL ServerMSSOL 4WMS50 iD \Program Files'\Microselt SOL Server\MSS0L 4S5 w
Trarsacton Log Trargaction Log location: ——
JD:\angam Flez\Microzoft SAL ServerMSSOL 4\MS50 iD:\F‘lugra'n Filaz\Microzoft S0L ServerMSS0L 4\MES w

Copyright © Pro Softnet Corporation. All rights reserved. 9
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You may restore your database backup file (.dmp) to a different database by providing a new
database name. Further, it is possible to change the Data and Transaction log file location as
desired.

Restore the database backup file to MS SOL Server

s |
E Sedact the database backup file (".dmp’) to be restared to your MS SOL Server
Database backup file (dmp?) [ size | pacitied Date | status |
CS0L BackuplBACHUPSCLTEMPYmchn] dirg 127 MB 5/ 372009 2.07:19 P
Databaze backup hle details: Pestoer database debals:
File name: [miohn] dinp Database name: |!Tutl'ﬂ
Drata fils: D ata file kocabon: o -
[0\ Progiam Fies\Microsoft SOL ServerMSSOL M550 [Frsaipas [
Trargacton Log: Transaction Leg lecation: ==
[D:\Progiam Fies\Microsoft SOL Server MSSOL 41M550 [ES0LData (e

Step 7

You will receive an alert message. Click ‘Yes’ to proceed.

IBackup for Windows |53

awverwritken,

@ The M3 5L Server database file that is being restored will be

.

Note: You can simultaneously restore multiple database files to the MS SQL Server instances
one by one.

Copyright © Pro Softnet Corporation. All rights reserved. 10
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OPTION 2

Restore the MS SQL Server database backup file (*.dmp) from your local computer to the MS
SQL Server.

Step 1

Navigate to the ‘MS SQL Server restore option’ from the application menu or Tool bar, as
explained in OPTION 1.

Step 2

Select the ‘Restore SQL Server database backup file (* .dmp) from your local computer to the
SQL Server database’ option from ‘SQL Server Restore Wizard’ screen.

Step 3

On clicking the ‘Next’ button, you are prompted to enter the SQL Server Login details, as
explained in OPTION 1.

Step 4

‘Browse’ to select the database backup file (*.dmp) from your local Computer (where the
database backup file (*.dmp) was restored earlier from your IBackup account).

J

Browse My Computer W

E Select the SOL Server database backup (.dmp?) file that you want to restore to your MS SeL
SErver.

Marmne Size Modified Date
= [J=3 beskiop 28/01j02 3 A

« [ 123458 09f11/08 &

« []C0 sé& 20/01j09 1

+ [ garbage 160105 7

+ [0 IBACKUPSQLTEMP 12{01/08 7

+ [ IBvSSTEMP F2i01i0s 4

- [J*=) manju destinatian falder 280109 3

_] [msdb].dmp 11.15MB 28{01/09 2

_] Northwind].dmp 258ME  2B{01/09 2
| ] Ipubs].dmp 145 ME 2801092

. ot — e
< ¥

LK | GClse ]
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Step 5

Click the ‘SQL Restore’ button, to restore the selected database backup file (*.dmp) to MS SQL
Server.

Restore the database backup file o MS SOL Server

s |
[ E Select the databecse backup file (.dmp’) to be restored to your MS SGL Server
1
Ditabase backup file ' dmp?) [ size | Macitied Date [ Stotus |
CASOL-BackupBACKUPSOLTEMPYmichn] ding 1227 MB SR 3003 30719 PW
Databaze backup fle detail: Festoee database debals:
File name: [miohn] dimp Database name: [micies
Drata fibe: [Data file location: J—
|0 \Program Files\Miciosoft SOL ServerMSSOL 4\MSS0 |D:\Program Files'Microseil SOL Server\MSSOL41MS w
Trarsachon Log: Trarsaction Log locabon: =
JD:\Prngam Filas\Microsoft SOL ServerMSSOL 4\MS50 ED: \Program Filss\Microzolt SOL Server\MS550L 4\MSS w

You may restore your database backup file (.dmp) to a different database by providing a new
database name. Further, it is possible to change the Data and Transaction log file location as
desired.

Copyright © Pro Softnet Corporation. All rights reserved. 12
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Restore the database backup file to MS SOL Server

w |
[ E Sedect the database backup file (" dmp’) 1o be restored to your MS SGL Server
i
Databasze backup file " dmp) [ size | wioditied Cate [ status |
CASoL-Backup BACKUPSGLTEMPYmichn] dimg 1.27 MB 51 3003 50719 PM
Dratabaze backup file detail: Restoe database detais:
File name: [michn] dmp Database name: |'11.l'2""
Drata file: D ata file location: P
|L'="'~Prog|arn Flash\Microsoft SOL ServerMSS0OL 4AMS50 iE WSOL-Data w
Trarsacton Log Trargaction Log location: =
[B:\Frogiam Fies\Microsoft SOL ServerMSSOL 41M550 [EsoLDa s

Step 6

You will receive and alert message before the database backup file (*.dmp) is restored to the MS
SQL Server.

Copyright © Pro Softnet Corporation. All rights reserved. 13
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The Status will reflect as ‘Completed’ in the Restore Wizard screen, once the job is complete, as
shown below:

Restore the database backup file to MS SOL Server

LTS
E Sedect the database backup file (".dmp’) o be restored to your MS SGL Server

Ditabase backup file (dmp?) | size | macitied Cate | status |
CSGL-BackupIBACHUPSGLTEMPYmIhn] dimp 1.27 MB SNIZ09207-19PM  Completed

Databaze backup fle details: Restoee database detals:
File name: [miohn] dimp Database name: [michn
Drata fibe: [Data file location: e,
|s>dl SOL Serve\MSSOL S\MSSOLVDATA vmiohn. rdl iI:l \Program Files\Micrasedt SOL Server\MSSOLAMS w
Trarsachon Log: Trarzaction Log location: e
Jﬂ:\Prngiam Fles\Microsoft SOL ServerbSSOL4\MS50 iD: “Program Files\Microzolt SOL ServertMSS0L 44M55 w

sl (lse,)

Copyright © Pro Softnet Corporation. All rights reserved. 14
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Troubleshooting

The following are few simple troubleshooting methods, which could resolve few minor problems
while working with IBackup for Windows application.

» Windows 2000 you must have service pack 2 or higher installed on the machine for
encryption on storage to work properly

» You must have proper privileges to register the files required during installation

» It is highly recommended to have the latest service pack for Windows installed on the
computer

» The system must have an ATX power supply and provide appropriate support in order for
Automatic Power off to work, otherwise the machine will just reboot

» IBackup for Windows requires proxy settings if the computer is behind a proxy

» When the application hangs for a long time and no transfer occurs, Logout of the application
and Re-login into the application.

> When you are not able to view the databases in the instance of MS SQL Server you are
logged into, contact your DBA to get the proper privileges to access the databases. This is
due to lack of proper access permissions / privileges for the username that you currently
logged in with. Under such circumstances, you might not be able to view all the databases
under the instance.

Copyright © Pro Softnet Corporation. All rights reserved. 15
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IBackup Support

Pro Softnet Corporation,
IBackup Division,

26115 Mureau Road, Suite A,
Calabasas, CA 91302.

Telephone

1-800-949-3555 ext 3 within USA
1-818-251-4200 ext 3 outside USA
Monday - Friday, 6:00 AM to 6:00 PM PST

Fax
1-818-878-9208

Email address
support@ibackup.com
For more information visit: http://www.ibackup.com/

Copyright © Pro Softnet Corporation. All rights reserved.
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